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22 July 2015

Dear Paul,

When we first decided to enter the retail game, every decision seemed like a major
mountain that had to be climbed — that is until we gave you a call.

Your professionalism and attention to detail completely compensated for our lack of
experience and by simply doing what it is you and Celcius Refrigeration do best. We were
relieved of the concern of making poor choices which enabled us to find our footing and
establish ourselves as a reputable retailer.

We have been very satisfied with all aspects of the services provided by Celcius, such as
their Installations, Services and Admin departments. Having said this I have to point out that
your turnaround time to resolve a problem is absolutely brilliant, your team is professional,
reliable and Mr Eric Badenhorst (Service Manager) is always willing to go the extra mile to
assist.

I wish you and your team an abundance of wealth and prosperity in the future. Thanking
you once again for all your assistance over the last year and we look forward in doing
business with Celcius in years to come.

Kind Regards
Prem Sewraj
OK Grocer Great North
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